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CHAIRMAN’S 
MESSAGE

Dear Residents,
With the reconstitution of Town Councils after the 
General Election on 11 September 2015, the Marine 
Parade Town Council now comprises of Marine Parade 
Group Representation Constituency (Braddell Heights, 
Geylang Serai, Kembangan-Chai Chee, Marine Parade, 
and a new division, Joo Chiat), Mountbatten Single 
Member Constituency and MacPherson Single Member 
Constituency. 

This issue seeks to inform you of the constituency 
your estate falls under, the MP that is serving you and 
the relevant information of the respective Meet-the-
People’s sessions. We have also included a summary of 
the roles and responsibilities of the Marine Parade Town 
Council together with a list of useful contacts for your 
easy reference. 

Looking back at the past 5 years, many town 
improvement projects and initiatives have been carried 
out to develop and rejuvenate our Town. Localised 
enhancements such as covered linkways, integrated 
playgrounds, residents’ corners and community halls 
have given each precinct their individual vibrancy while 
catering to the specific needs of residents living within 
these areas.

Moving forward, we will continue to work closely with 
our partners and the relevant government agencies to 
meet the needs of our residents. We will also continue 
to adopt a prudent approach towards our financial 
management in compliance with the corporate 
governance while we strive to implement projects that 
seek to bring more benefits to our residents.  

We look forward to your continued support. Together, 
let’s create a more conducive and happy environment 
for all.

Thank you.

Mr Lim Biow Chuan
Chairman
Marine Parade Town Council

Penduduk yang dihormati,

Dengan pembentukan semula Majlis Bandaran selepas 
Pilihan Raya Umum pada 11 September 2015, Majlis 
Bandaran Marine Parade sekarang terdiri daripada 
Kawasan Undi Perwakilan Berkumpulan Marine Parade 
(Braddell Heights, Geylang Serai, Kembangan-Chai 
Chee, Marine Parade, dan divisyen baru, Joo Chiat), 
Kawasan Undi Perseorangan Mountbatten dan 
Kawasan Undi Perseorangan MacPherson.

Tujuan edisi ini adalah untuk memaklumkan tentang 
kawasan undi estet anda, Ahli Parlimen yang 
berkhidmat untuk anda dan memberi anda maklumat 
berkaitan sesi-sesi Bertemu Rakyat. Kami juga telah 
memuatkan ringkasan peranan dan tanggungjawab 
Majlis Bandaran Marine Parade serta senarai informasi 
berguna untuk rujukan anda.

Mengimbas kembali 5 tahun yang sudah berlalu, banyak 
projek-projek dan inisiatif pembaikan bandar yang 
telah dijalankan untuk membangunkan dan memberi 
nafas baru pada bandar kami. Penambahbaikan 
tempatan seperti laluan penghubung berbumbung, 
taman permainan bersepadu, sudut penduduk dan 
dewan masyarakat telah memberikan setiap kawasan 
keistimewaan tersendiri di samping memenuhi 
keperluan khusus para penduduk yang tinggal di 
kawasan-kawasan tersebut.

Melangkah ke hadapan, kami akan terus bekerja rapat 
dengan rakan-rakan kami dan agensi-agensi kerajaan 
yang relevan untuk memenuhi keperluan penduduk. 
Kami juga akan terus mengambil pendekatan berhemat 
dalam pengurusan kewangan kami dan mematuhi 
pentadbiran korporat dalam kami berusaha untuk 
melaksanakan projek-projek yang bertujuan untuk 
memanfaatkan penduduk.

Kami mengalu-alukan sokongan anda yang berterusan. 
Marilah sama-sama mewujudkan persekitaran yang 
lebih selesa dan membahagiakan untuk semua.

Terima kasih.

Mr Lim Biow Chuan
Pengerusi
Majlis Bandaran Marine Parade

亲爱的居民，

随着2015年9月11日大选后，市镇理事会进行了重组。

马林百列市镇理事会现在由马林百列集选区（布莱德

岭、芽笼士乃、景万岸 - 菜市、马林百列、以及新选

区，如切）、蒙巴登单选区和麦波申单选区构成。

这期的特刊旨在通知大家您所属的选区、介绍为您服务

的议员以及有关各区接见选民活动的有关信息。我们也

列出马林百列市镇理事会所扮演的角色和所负责的责

任，以及一些有用的联系信息，供您参考。

回首过去5年，本镇进行了许多市镇改进项目和举措，

让本市镇面容焕然一新。每个邻里各自迎来了改进项

目，如有盖走廊、综合游乐场、居民角落以及社区礼堂

等。在照顾到邻里居民特殊需求的同时，整个住宅区也

增添活力。

展望未来，我们将继续与我们的合作伙伴和相关政府机

构密切合作，以满足居民的需求。我们也将继续对财务

上的管理采取审慎的态度，以符合企业治理要求。于此

同时，我们将努力实现计划中的项目，为居民们带来更

多福利。

我们期待您继续支持我们。让我们一起为大家创建一个

更和谐、快乐的居住环境。

谢谢。

林谋泉先生
主席
马林百列市镇理事会

Moving forward, we will continue to work closely 
with our partners and the relevant government 
agencies to meet the needs of our residents. “

”

2   OUR TOWN @ MARINE PARADE  OUR TOWN @ MARINE PARADE   3



MARINE PARADE 
TOWN COUNCIL

Main Office
Block 50 Marine Terrace #01-265 
Singapore 440050
Toll-free line: 1800-241 6487

Serangoon Office   
Block 266 Serangoon Central Drive #03-251 
Singapore 550266
Toll-free line: 1800-287 6530

MPTC Offices

MPTC Roles and Responsibilities
•	 Upkeep of cleanliness and routine maintenance of common properties such as void decks, common corridors 

and lift areas.
•	 Maintenance of mechanical and electrical installations such as lifts, water pumps, switch rooms and lightings.
•	 Provision of cyclical repairs to estate amenities, repainting of blocks and re-roofing.
•	 Provision and upgrading of amenities such as linkways, lift lobbies, playgrounds and residents’ corners.
•	 Maintenance of landscape grounds within the estates.

Lift Maintenance Works Food Centre & Market Spring Cleaning

Horticulture Works

Pest Control Services

Replacement of Water Pipes and Water Tanks Linings

Conservancy Works

Inspection & Maintenance of Electrical Installations

Repairs & Redecoration Works

Re-roofing Works

SMS/ MMS: 9784 9305 • Email: internet@mptc.org.sg • Website: www.mptc.org.sg
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BRADDELL
HEIGHTS
MR SEAH KIAN PENG
MP FOR MARINE PARADE GRC
MEET-THE-PEOPLE SESSION
Place: Block 246 Serangoon Ave 3 #01-216 S(550246)
Date: Every Monday
Time: From 7.30pm
Tel: 6281 1050

BRADDELL HEIGHTS
•	 Blocks 1 – 2, 2A, 3 – 8 Lorong Lew Lian
•	 Blocks 401 – 408, 425, 426 Serangoon Avenue 1
•	 Blocks 232A, 234A, 236A, 238A, 238 – 240, 243 – 245, 301 – 319, 321 

Serangoon Avenue 2
•	 Blocks 231 – 237, 241, 242, 246, 267, 322 – 335 Serangoon Avenue 3
•	 Blocks 201 – 210, 264, 409 – 410, 410A, 411 – 424, 427 Serangoon Central
•	 Blocks 253 - 254, 254A, 255 – 257, 257A, 258, 261 – 263, 265, 266 

Serangoon Central Drive
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GEYLANG 
SERAI
ASSOC PROFESSOR FATIMAH LATEEF
MP FOR MARINE PARADE GRC
MEET-THE-PEOPLE SESSION
Place: Block 11 Eunos Crescent #01-2737 S(400011)
Date: Every 2nd & 4th Tuesday
Time: From 8.00pm
Tel: 6745 7469

Place: Block 9 Haig Road #01-407 S(430009)
Date: Every 1st & 3rd Tuesday except 5th Tuesday
Time: From 8.00pm
Tel: 6742 6019

GEYLANG SERAI
•	 Blocks 1, 1A, 2, 2A, 3, 4A, 5 – 25, 31, 31A, 32 – 36 Eunos 

Crescent 
•	 Blocks 410 – 417 Eunos Road 5
•	 Blocks 1 – 14, 21 – 23 Haig Road
•	 Blocks 8 – 21 Joo Seng Road
•	 Blocks 1 – 2, 2A, 3 – 5, 7 Upper Aljunied Lane

 OUR TOWN @ MARINE PARADE   98   OUR TOWN @ MARINE PARADE



KEMBANGAN -
CHAI CHEE
MR TAN CHUAN-JIN
MINISTER FOR SOCIAL AND FAMILY DEVELOPMENT
MP FOR MARINE PARADE GRC
MEET-THE-PEOPLE SESSION
Place: Block 35 Chai Chee Avenue #01-260 S(461035)
Date: Every Monday except 5th Monday
Time: From 7.30pm
Tel: 6441 2780

KEMBANGAN – CHAI CHEE
•	 Blocks 29, 29A – C, 30 – 32, 32A, 33 – 40 Chai Chee Avenue
•	 Blocks 55 -58 Chai Chee Drive
•	 Blocks 1 – 2, 10 – 11, 19 – 25, 25A, 26, 26A, 27, 27A, 59 – 63, 803 – 805, 	

807, 807A – C, 808A – C Chai Chee Road
•	 Blocks 41 – 45, 50 – 54 Chai Chee Street
•	 Blocks 2, 2A – D, 3A Geylang Serai 
•	 Blocks 3, 4 Joo Chiat Road
•	 Blocks 101 – 116 Lengkong Tiga
•	 Blocks 842, 844, 846, 848 Sims Avenue 
•	 Blocks 301, 302, 304 - 306, 311 - 352 Ubi Avenue 1
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MACPHERSON 
MS TIN PEI LING
MP FOR MACPHERSON SMC
MEET-THE-PEOPLE SESSION
Place: Block 108 Aljunied Crescent #01-36 S(380108)
Date: 1st & 2nd Monday except eve of public holiday
Time: From 8.00pm
Tel: 6842 6979

Place: Block 54 Pipit Road #01-125 S(370054)
Date: 3rd, 4th & 5th Monday except eve of public holiday
Time: From 8.00pm
Tel: 6741 5006

MACPHERSON
•	 Blocks 113 - 119 Aljunied Avenue 2
•	 Blocks 95 – 98, 98A, 99 – 112 Aljunied Crescent 
•	 Blocks 125 – 126 Aljunied Road
•	 Blocks 19 – 24, 27, 27A, 28, 28A,  29 – 31, 31A, 32 - 33 Balam Road
•	 Blocks 17, 17A – B, 18A – D, 34 – 52, 52A, 57 – 66, 66A, 67 – 72, 	

77 – 79, 79A, 80, 85 – 89 Circuit Road
•	 Blocks 124 – 128, 130 -134 Geylang East Avenue 1
•	 Block 129 Geylang East Avenue 2
•	 Blocks 120 – 123 Geylang East Central
•	 Blocks 81 – 83 MacPherson Lane 
•	 Blocks 12 – 14 Merpati Road
•	 Blocks 91, 93, 120 – 124 Paya Lebar Way
•	 Blocks 53 – 56, 90, 92, 92A, 94 Pipit Road
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MARINE
PARADE
EMERITUS SENIOR MINISTER 
GOH CHOK TONG
MP FOR MARINE PARADE GRC
MEET-THE-PEOPLE SESSION
Place: Block 46 Marine Crescent #01-42 S(440046)
Date: Every Wednesday
Time: From 8.00pm
Tel: 6442 6945

MARINE PARADE
•	 Blocks 27 – 35, 35A, 43 – 47, 47A Marine Crescent 
•	 Blocks 60 - 65, 65A, 66 - 67, 71 - 77, 77A, 78, 79 Marine Drive
•	 Blocks 80 – 87, 89 Marine Parade Central
•	 Blocks 1 – 8, 12, 12A, 13 – 16, 16A, 17 – 20, 50, 50A, 51 – 59 Marine Terrace

 OUR TOWN @ MARINE PARADE   1514   OUR TOWN @ MARINE PARADE



MOUNTBATTEN
MR LIM BIOW CHUAN 
DEPUTY SPEAKER OF PARLIAMENT
MP FOR MOUNTBATTEN SMC
MEET-THE-PEOPLE SESSION
Place: Block 51 Old Airport Road #02-01 S(390051)
Date: Every Tuesday
Time: From 7.30pm
Tel: 6344 7189

MOUNTBATTEN
•	 Blocks 28, 30, 32, 34, 36, 42, 54, 56, 56A Cassia Crescent 
•	 Block 2 Dakota Close
•	 Blocks 4, 6, 10, 12, 16, 18, 20, 24, 26, 28, 32, 58, 60, 62 

Dakota Crescent 
•	 Blocks 2 – 4, 4A, 5, 5A, 6 – 11 Jalan Batu
•	 Blocks 93, 93A, 97 Jalan Dua
•	 Block 30 Jalan Enam
•	 Blocks 39, 41, 43, 45, 47, 49, 49A Jalan Tiga
•	 Blocks 12, 14, 14A Kampong Arang Road
•	 Block 1 Kampong Kayu
•	 Blocks 13 – 14, 21 – 22, 51, 95, 99 Old Airport Road
•	 Blocks 1, 3, 3A, 5, 7, 9 – 11, 11A, 12 Pine close
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JOO CHIAT
MR EDWIN TONG CHUN FAI 
MP FOR MARINE PARADE GRC
MEET-THE-PEOPLE SESSION
Place: 15 Lorong K Telok Kurau S(425611)
Date: Every Monday
Time: From 8.00pm
Tel: 6346 0121
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Useful
Contacts

Disclaimer: Our Town @ Marine Parade is a newsletter published by Marine Parade 
Town Council and is delivered to the letterboxes of all HDB Households in Marine 
Parade GRC, MacPherson SMC and Mountbatten SMC. Copies of the newsletter can 
also be collected from the Town Council offices. The publisher makes every effort to 
ensure the accuracy of information in Our Town @ Marine Parade but cannot be held 
responsible for any consequences arising from errors or omissions.

Block 50 Marine Terrace #01-265 Singapore 440050
Tel: 6241 6044 • Toll-free line: 1800-241 6487 • Fax: 6444 0919

Block 266 Serangoon Central Drive #03-251 Singapore 550266
Tel: 6282 0551 • Toll-free line: 1800-287 6530 • Fax: 6382 0853

SMS/MMS number: 9784 9305              Email: internet@mptc.org.sg           Website: http://www.mptc.org.sg 

Marine Parade
Town Council

Organisation Issue Contact Details

Essential Maintenance 
Service Unit (EMSU) 24 
hours service hotline

•	Maintenance of common estate areas 
(eg: corridor lighting defects, void decks, 
staircase, etc) 

•	Lift breakdowns/ defects

Tel: 1800-275 5555

Housing and Development 
Board (HDB) Branch 
Offices

•	Lease and tenancy matters (sale / resale / 
sub-letting)

•	Housing finance matters
•	Provision of carpark lots
•	Season parking
•	Renovation permits
•	Keeping of pets
•	Noise from neighbouring units
•	Unauthorised parking at loading / unloading 

bays, service roads within HDB estate
•	Upgrading programmes (HIP, LUP)

Branch Office Call Centre 
Tel: 1800-225 5432
Bedok Branch Office
Blk 201A Bedok North Street 1 #02-563 S(461201)
Bishan Branch Office 
Blk 512 Bishan Street 13 #02-524 S(570512)
Geylang Branch Office
Blk 118 Aljunied Avenue 2 #03-100 S(380118)
Carpark Enforcement Hotline (24 hours) 
Tel: 1800-272 1409

General Utilities Supply 
Interruptions

•	 Electricity Supply Interruption
•	 Water Supply Interruption
•	 Gas Supply Interruption / Suspected Gas 

Leak

Tel: 1800-778 8888 (24 hours) (Power Grid)
Tel: 1800-284 6600 (24 hours) (PUB)
Tel: 1800-752 1800 (24 hours) (Power Gas)

Municipal Services Office 
(MSO)

•	 Cleanliness issues
•	 Maintenance of roads and foothpaths
•	 Water supply and drains issues
•	 Pest related issues
•	 Horticulture issues
•	 Animal related issues

Tel: 6325 7811

Singapore Police Force 
(SPF)

•	 Crime-related issues
•	 Suspicious characters loitering around
•	 Noise disturbance in public areas

Bedok South NPC (24 hours)
20 Chai Chee Drive S(469045)
Tel: 1800-244 8999
Geylang NPC (24 hours)
132 Paya Lebar Road S(409014)
Tel: 1800-848 6999
Marine Parade NPC (24 hours)
300 Marine Parade Road S(449296)
Tel: 1800-442 8999
Serangoon NPC (24 hours)
50 Serangoon Ave 2 #01-02 S(556129)
Tel: 1800-488 0999
Electronic Police Centre (EPC)
http://www.police.gov.sg/epc/index.html

National Environmental 
Agency (NEA)

•	 Illegal hawking
•	 Air, noise, water pollution
•	 Recycling programme
•	 Littering, high-rise littering
•	 Smoking at prohibited areas (eg: lifts, void 

decks)
•	 Mosquito breeding within residential and 

commercial areas 

Tel: 1800-225 5632
Online Feedback Form: 
http://www.nea.gov.sg/corporate-functions/
feedback

Department of Public 
Cleanliness (DPC)

•	 Cleaning of public areas Tel: 1800-600 3333

Land Transport Authority 
(LTA)

•	 Pedestrian crossings, overhead bridges, 
underpasses

•	 Road maintenance
•	 Traffic lights
•	 Street lights
•	 Requests for bus services / bus stops
•	 Illegal parking

Tel: 1800-225 5582
Online Feedback Form: 
https://www.lta.gov.sg/feedback/

National Parks Board 
(NParks)

•	 Parks & park connector network
•	 Trees, shrubbery along the main roads

Tel: 1800-471 7300
Online Feedback Form: 
https://www.nparks.gov.sg/feedback-form

Agri-Food & Veterinary 
Authority (AVA)

•	 Stray animals
•	 Animal nuisance / welfare issues

Tel: 1800-476 1600 (24 hours)


