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CHAIRMAN’S
MESSAGE

Dear Residents,
Thank you for your support for the past many years.

With your involvement and the support of the relevant
government agencies in the last five years, our Town
has undergone many estate improvement projects to
enhance the quality of living and to meet the needs of
our residents. Many localised projects such as Repairs
& Redecoration (R&R) works, integrated community
plazas, covered linkways, etc, have been completed to
give each constituency its distinct vibrancy and flair.

Covid-19 has impacted all of us in different ways. During
this period, our Town Council continued to provide
essential services to our residents and implemented
additional efforts to safeguard the health of our residents.
This includes more frequent cleaning and disinfecting of
common touchpoints, implementing safe management
measures at estate facilities and at markets, and providing
hand sanitizers in the lifts.

Through the continuous efforts of everyone, Singapore
is able to keep fatality rates low and community spread
cases manageable. However, the pandemic is far from
over. We seek everyone’s co-operation to continue to
combat against the virus and adhere to the government’s
safe distancing measures.

In this issue, we wish to present to you the new Marine
Parade Town. This issue highlights the constituency
your estate falls under, the Member-of-Parliament (MP)
serving you, and the list of community services in your
area. We have also included a page on how you could
reach us and our services digitally as well as a list of
useful contacts for your easy reference.

With the reconstitution of Town Councils after the General
Elections on 11 July 2020, Marine Parade Town comprises
of Marine Parade GRC (Braddell Heights, Geylang Serai,
Joo Chiat, Kembangan-Chai Chee, and Marine Parade),
MacPherson SMC and Mountbatten SMC.

In addition, we have two new faces in our team of MPs
- Dr Tan See Leng, (Marine Parade Constituency) and
Mr Mohd Fahmi Aliman, (Geylang Serai Constituency).
Although new, they are ready to hear and serve you, and
we hope that they will also receive your support.

Moving forward, you can anticipate new developments
and enhancements in your neighbourhood. We welcome
your suggestions and involvement in our estate planning
and maintenance to create a better home for all.

Thank you.
Mr Lim Biow Chuan

Chairman
Marine Parade Town Council
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Para penduduk yang dihormati,
Terima kasih atas sokongan anda kepada kami selama ini.

Dengan penglibatan anda dan sokongan agensi
pemerintah pada lima tahun yang lepas, Bandar kita telah
menjalani banyak projek-projek pembaikan estet untuk
meningkatkan kualiti hidup dan memenuhi keperluan
para penduduk kita. Banyak projek yang dilokalisasikan
seperti kerja-kerja Pembaikan & Pemuliharaan (R&R),
plaza masyarakat bersepadu, penghubung berbumbung,
dan lain-lain, telah pun siap untuk memberikan setiap
kawasan undi tenaga dan gaya tersendiri.

Covid-19 telah memberi kesan kepada kita semua
dengan cara yang berbeza. Dalam tempoh ini, Majlis
Bandar kami terus memberikan perkhidmatan penting
kepada para penduduk kami dan melaksanakan usaha
tambahan untuk menjaga kesihatan para penduduk kami.
Ini termasuk membersihkan dan menyahjangkit tempat-
tempat sepunya dengan lebih kerap, pelaksanaan
langkah-langkah pengurusan keselamatan di kemudahan
estet dan di pasar, dan menyediakan pembersih tangan
di lif.

Melalui usaha berterusan semua pihak, Singapura dapat
memastikan kadar kematian rendah dan kes penyebaran
masyarakat dapat ditangani. Walau bagaimanapun,
wabak ini masih belum selesai. Kami meminta kerjasama
semua untuk terus memerangi virus ini dan mematuhi
langkah-langkah jarak jauh yang selamat oleh pemerintah.

Dalam isu ini, kami ingin memperkenalkan kepada anda
Bandar Marine Parade yang baru. Isu ini mengetengahkan
kawasan undi bagi estet anda, Anggota Parlimen (MP)
yang berkhidmat, dan senarai perkhidmatan masyarakat
di kawasan anda. Kami juga menyertakan satu halaman
bagaimana anda dapat menghubungi dan perkhidmatan
kami secara digital serta senarai hubungan yang berguna
untuk rujukan anda.

Dengan pembentukan semula Majlis Bandar selepas
Pilihan Raya Umum pada 11 Julai 2020, Bandar Marine
Parade terdiri daripada GRC Marine Parade (Braddell
Heights, Geylang Serai, Joo Chiat, Kembangan-Chai
Chee, dan Marine Parade), SMC MacPherson dan SMC
Mountbatten.

Selain itu, kami mempunyai dua wajah baru dalam
pasukan Ahli Parlimen kami - Dr Tan See Leng, (Kawasan
Undi Marine Parade) dan Encik Mohd Fahmi Aliman,
(Kawasan Undi Geylang Serai). Walaupun baru, mereka
bersedia untuk mendengar dan berkhidmat kepada anda.
Kami berharap mereka juga akan mendapat sokongan
padu daripada anda.

Melangkah ke hadapan, anda dapat menjangkakan
pembangunan dan peningkatan baru di kawasan kejiranan
anda. Kami mengalu-alukan cadangan dan penglibatan
anda dalam perancangan dan penyelenggaraan estet
kami untuk mewujudkan kediaman yang lebih baik untuk
semua.

Terima kasih.

Encik Lim Biow Chuan
Pengerusi
Majlis Bandar Marine Parade
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MARINE PARADE
TOWN COUNCIL

MPTC Offices

Main Office
Block 50 Marine Terrace #01-265

Serangoon Office
Block 266 Serangoon Central Drive #03-251

Singapore 550266
Toll-free line: 1800-287 6530

Singapore 440050
Toll-free line: 1800-241 6487

24-hour Essential ﬁ Facebook: @marineparadetc
Maintenance Service
Unit (EMSU) hotline:

1800-325 8888

SMS/ MMS: 9784 9305
@ Email: internet@mptc.org.sg

Website: www.mptc.org.sg Instagram: @marineparadetc

Payment Modes for Service & Conservancy Charges (S&CC)

To avoid overcrowding and minimise waiting times at our offices, S&CC payments can be made through

the following methods:
=[S ) 2| Cheque (made payable to - . .
! 'Qn 4 Internet Banking B “Marine Parade Town Council”) % [l SingPost Offices
D
&a@l (B Interbank GIRO

: Q; Recurring Credit Card Scheme
[} AXS / SAM Kiosks » (RCCS)

For RCCS and Interbank GIRO payments, the forms can be downloaded from our website at http:/www.
mptc.org.sg/. Residents can scan and email the forms back to us at internet@mptc.org.sg, or mail it to
Block 50 Marine Terrace #01-265, Singapore 440050.

>
X<
”n

Alternatively, S&CC payments can be made at the Marine Parade Town Council offices (from Mon - Fri,
8am - 4.30pm).
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Bulky Item Removal Service

The Marine Parade Town Council provides FREE
Bulky Item Removal Service for up to 3 movable
items per household every month.

This service is for HDB residents within Marine
Parade GRC, MacPherson SMC and Mountbatten
SMC, not for commercial shops.

Please note that this service does not include:

» Dismantling/removal of built-in furniture (e.g.,
bed frames / cabinets / drawers / wardrobes)

¢ House moving

¢ Town Council reserves the right to reject the
items that do not meet the conditions.

Residents who require this service could contact
our Town Council 3 days in advance to fix an
appointment.

Handyman Services - Contact Information

The services by the following contractors are open to HDB residents of Marine Parade GRC, Mountbatten
SMC and MacPherson SMC.

Please note that these services are:
¢ Available during office hours (Monday to Friday, 8.30am to 5.00pm)
* Not available on weekends, public holidays and after office hours

Electrical Works Sanitary Works Building Works

Digo Corporation Pte Ltd 388 Pte Ltd Quek and Tan Building
Tel no.: 6752 7477 Tel no.: 9726 2196 Contractor
Tel no.: 6844 8555

Disclaimer

All services rendered and payments made are strictly viewed as private arrangements between the resident and the contractor.
Residents are advised to negotiate and agree on the price and terms of service before proceeding. Marine Parade Town Council does
not take any responsibility or liability for workmanship, materials replaced or any other unsatisfactory service by the contractor. These
services are valid till 31 October 2021. HDB residents may also wish to refer to HDB'’s list of contractors for minor repairs as listed on
HDB’s website.
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BRADDELL
HEIGHTS

Mr Seah Kian Peng
MP for Marine Parade GRC

Meet-the-People Session

Place: Blk 246 Serangoon Avenue 3, #01-216, Singapore 550246 ﬂ
Date: Every Monday (Except Public Holiday)

Time: From 7.30pm

Tel: 62811050

Email: braddell.heights.mps@pap.org.sg

Braddell Heights

¢ Blocks 1, 2. 2A, 3 - 8 Lorong Lew Lian

* Blocks 201 - 210, 264, 409, 410, 410A, 411 -
424 & 427 Serangoon Central

» Blocks 253 - 255, 255A, 256, 257, 257A,
258, 261 - 263, 265 & 266 Serangoon
Central Drive

* Blocks 401 - 408, 425 & 426 Serangoon

Ave 1

Blocks 232A, 234A, 236A, 238, 238A, 239,

240, 301 - 307, 318 & 319 Serangoon Ave 2

Blocks 231 - 237, 241 - 246, 267, 308 - 317,

330 - 335, 321 - 329 Serangoon Ave 3

@ Help is near you

-
¢ Social Service Office @ Serangoon
Block 332 Serangoon Ave 3, #01-257, Singapore
550332

Social Service Agencies

¢ Serangoon Moral Family Service Centre
Blk 238 Serangoon Ave 2, #01-47, Singapore 550238
Tel: 6284 7123
Website: www.smfsc.org.sg

Elderly Service Providers

e NTUC Health Senior Day Care
264 Serangoon Central #01-207, Singapore 550264
Tel: 6289 8581
Website: https://ntuchealth.sg/senior-day-care/

Service Providers for Persons with
Disabilities or Special Needs

¢ Dyslexia Association of Singapore (DAS)
Serangoon Learning Centre
Blk 411 Serangoon Central, #01-387,
Singapore 550411
Tel: 6444 5700
Website: https:/www.das.org.sg/
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GEYLANG
SERAI

Mr Mohd Fahmi Aliman
Mayor for South East District
MP for Marine Parade GRC

Vice-Chairman for Marine Parade Town Council

Meet-the-People Session

Place: Blk 11 Eunos Crescent, #01-2737, Singapore 400011 ﬂ
Date: Every Tuesday (Except 5th Tuesday & Public Holiday)

Time: From 7.30pm
Tel: 6741 8050
Email: Geylang.Serai@pap.org.sg

Geylang Serai

* Blocks 1, 1A, 2, 2A, 3, 4A, 5 - 25, 31, 31A, 32 - 36
Eunos Crescent

* Blocks 1-14, 21 - 23 Haig Road

* Blocks 410 - 417 Eunos Road 5

@ Help is near you

¢ Social Service Office @ Geylang Serai
10 Eunos Road 8, #12-02, Singapore Post Centre,
Singapore 408600

Social Service Agencies

« Bartley Community Care Services
8 New Industrial Road #05-01
LHK 3 Building, Singapore 536200
Tel: 6885 0432
Website: https://www.bccs.org.sg/

¢ Chinese Development Assistance Council (CDAC)
@ Tanjong Katong
65 Tanjong Katong Road, Singapore 436957
Tel: 68414889
Website: https:/www.cdac.org.sg/en/

« M*@WGS
Wisma Geylang Serai
1Engku Aman Road, Level 2, Singapore 490223
Website: https:/www.m3.sg/

¢ Morning Star Community Services
25 Lorong 33 Geylang, #04-01, Pu Tian Building,
Singapore 387985
Tel: 62851377
Website: https:/www.morningstar.org.sg/
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* PPIS Family Therapy Institute & Corporate Office
Blk 1 Eunos Crescent, #01-2509, Singapore 400001
Tel: 6745 0613

* PPIS Family Service Centre (East)

Wisma Geylang Serai 1 Engku Aman Turn, #03-01,
Singapore 408528

Tel: 6950 3503

Website: https://ppis.sg/

Elderly Service Providers

¢ Ain Society
Blk 2 Eunos Crescent #01-2545, Singapore 400002
Tel: 6848 5157
Website: http:/www.ainsociety.org.sg/

¢ Muhammadiyah Health & Day Care Centre
Blk 10 Eunos Crescent, #01-2711, Singapore 400010
Tel: 6741 4779
Website: http://mhcc.muhammadiyah.org.sg/

¢ Shan You Wellness Community

Blk 3 Eunos Crescent #01-2591/3/5, Singapore 400003

Tel: 6745 9293
Website: https://www.shanyou.org.sg/

¢ Tembusu Eldercare Centre
Blk 31A Eunos Crescent #06-01, Singapore 401031
Tel: 6747 3515

¢ Tembusu Senior Activity Centre
Blk 3 Eunos Crescent #01-2585, Singapore 400003
Tel: 6742 1321
Website: https://www.4s.0org.sg/

Service Providers for Persons with Disabilities and Special

Needs

¢ THK Home for Disabled @ Eunos 20 Jalan Eunos
Singapore 419494 Tel: 6745 9926

¢ THK Pan-Disability Centre @ Eunos Blk 3 Eunos
Crescent #01-2577 Singapore 400003
Tel: 6846 1171
Website: https://www.thkmc.org.sg/

€e
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JOO CHIAT

Mr Edwin Tong Chun Fai

Minister for Culture, Community and Youth (MCCY)
Second Minister for Law

MP for Marine Parade GRC

Meet-the-People Session

Place: No. 15 Lor K Telok Kurau, Singapore 425611 ﬂ
Date: Every Monday (Except Eve & Public Holiday)

Time: From 7.30pm

Tel: 6346 0121

Email: edwintongchunfai@gmail.com

% Help is near you

Social Service Agencies

* Change Community Services Service Providers for Persons with Disabilities and Special
165 Upper East Coast Road, Singapore 455266 Needs
Tel: 6100 2352 St Andrew’s Autism Centre
Website: https:/www.changecs.sg/ 1Elliot Road, Singapore 458686
X Tel: 6517 3800
 Wisma MENDAKI (HQ) Website: https:/www.saac.org.sg/

51 Kee Sun Avenue, Singapore 457056
Tel: 6245 5555
Website: https://www.mendaki.org.sg/

Homes for Children and Young Persons

* Hope House
490 East Coast Road, Singapore 429058
Tel: 6348 1959
Website: https://www.hopehouse.sg/

& a
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¢ Willing Hearts
K E I\/I BA N GA N — 11 Jalan Ubi BIk 6, #01-51
Kembangan -Chai Chee Community Hub
Singapore 409074

Tel: 6743 0725 / 6743 0705 / 6476 5822
Website: https:/www.willinghearts.org.sg/

Elderly Service Providers
¢ Kwan-In Welfare Society Free Clinic

Mr Tan Chuan-Jin 34, Jalan Eunos, Singapore 419496

. Tel: 6743 4228
Speaker of Parliament Website: https:/www.kwaninwelfare.org.sg/
MP fOI’ Marine Pa rade GRC ¢ NTUC Health Senior Day Care (Chai Chee)

35 Chai Chee Street, Level 2, Singapore 468984
Meet-the-People Session Tel: 6812 8983

Place: Blk 35 Chai Chee Ave, #01-260, Singapore 461035 Q Website: https://ntuchealth.sg/senior-day-care/
Date: Every Monday (Except 5th Monday & Public Holiday) « SATA CommHealth
Time: From 8.00pm 351 Chai Chee Street, SATA CommHealth Building,
WhatsApp: 9883 5739 Singapore 468982
Email: tanchuanjin@mptc.org.sg Tel: 6244 6688

Website: https:/www.sata.com.sg/

Kembangan-Chai Chee Servi.ce Providers for Persons with Disabilities and
Special Needs

¢ APSN Centre for Adults

* Blocks 1,2,10, 11,19 - 21, 21A, 22 - 24, 25, 25A, 26, 11 Jalan Ubi, Kembangan-Chai Chee Community Hub,

26A, 27, 27A, 32A, 59 - 63, 803 - 805, 807, 807A, . Block 4, #01-31, Singapore 409074
807B, 807C, 808A, 808B & 808C Chai Chee Road Tel: 6346 2425
» Blocks 55 - 58 Chai Chee Drive Website: https:/www.apsn.org.sg/
e Blocks 29, 29A, 29B, 29C (MSCP), 30 - 40 Chai Chee Ave
* Blocks 41 - 45, 50 - 54 Chai Chee Street * THK Home for Disabled Adults @ Chai Chee
e Blocks 101 - 116 Lengkong Tiga 2 Chai Chee Lane, Singapore 469030
* Blocks 2A, 2B, 2C, 2D, 3 & 3A Geylang Serai Tel: 64417640
» Blocks 842, 844, 846, 848 Sims Avenue Website: https://www.thkmc.org.sg/

» Blocks 301, 302, 304 - 306, 311 - 352 Ubi Avenue 1

@ Help is near you

« Social Service Office @ Bedok
21 Bedok North Street 1, #01-02, Singapore 469659

Social Service Agencies

¢ Filos Community Services @ 38
38 Chai Chee Avenue #01-177 Singapore 461038
Tel: 6242 5978

¢ Filos Community Services @ 55
55 Chai Chee Drive #01-222 Singapore 460055
Tel: 62411503
Website: https:/www.filos.sg/index

¢ PPIS As-Salaam Family Support Centre
Block 41 Chai Chee Street #01-16, Singapore 461041
Tel: 6745 5862
Website: https://ppis.sg/

¢ Singapore Children’s Society - VOX @ Children’s Society
Block 44 Chai Chee Street #01-108, Singapore 461044
Tel: 6443 4139
Website: https://www.childrensociety.org.sg/

¢ WE CARE Community Services Ltd
Kembangan-Chai Chee Community Hub
11 Jalan Ubi, Block 5, #01-41, Singapore 409074
Tel: 3165 8017
Website: https://www.wecare.org.sg/
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MARINE PARADE

Dr Tan See Leng
Minister in the Prime Minister’s Office

Second Minister for Manpowet,
and Trade and Industry

MP for Marine Parade GRC

Meet-the-People Session

Place: Blk 46 Marine Crescent, #01-42, Singapore 440046 ﬂ
Date: Every Wednesday (Except Public Holiday)

Time: From 8.00pm

Tel: 6442 6945

SMS: 9045 5801

Email: marine.parade@pap.org.sg

EE Marine Parade

Blocks 1-8,12,12A, 13 - 16, 16A, 17 - 20, 50, 50A, & 51 - 59 Marine Terrace
Blocks 27 - 35, 35A, 43 - 47 & 47 A Marine Crescent

Blocks 60 - 65, 65A, 66, 67, 71- 77, 77A, 78 & 79 Marine Drive

Blocks 80 - 83, 84, 85 - 87 & 89 Marine Parade Central

Blocks 3 & 4 Joo Chiat Road

@ Help is near you

Social Service Agencies

¢ Marine Parade Family Service Centre
53 Marine Terrace, #01-227, Singapore 440053
Tel : 6445 0100
Website: www.mpfsc.org.sg

¢ PERTAPIS Education & Welfare Centre
Block 1 Joo Chiat Road, #04-1001, Joo Chiat
Complex, Singapore 420001
Tel: 6745 3969 / 9782 6953 .
Website: https:/www.pertapis.org.sg/

Elderly Service Providers

¢ GoodLife! @ Marine Parade (Senior Activity Centre)
Block 15 Marine Terrace, #01-18, Singapore 440015
Tel: 6445 0570

¢ GoodLife!Makan
Blk 52 Marine Terrace, #01-189, Singapore 440052
Tel: 6702 0212
Website: https:/www.goodlife.org.sg/

¢ StLuke’s Eldercare (Marine Parade Centre)
Block 86 Marine Parade Central, #01-670, Singapore 440086
Tel: 6284 1089
Website: https://www.slec.org.sg/

¢ Marine Parade Foo Hai Elderly Lodge
4 Marine Terrace #01-318, Singapore 440004
Tel: 6445 3733

14 OUR TOWN @ MARINE PARADE

OUR TOWN @ MARINE PARADE 15



MACPHERSON

Ms Tin Pei Ling
MP for MacPherson SMC
Vice-Chairperson of Marine Parade Town Council

Meet-the-People Session

Place: Blk 108 Aljunied Crescent, #01-36, Singapore 380108 ﬂ
Date: 1st & 2nd Monday (Except Eve & Public Holiday) « Time: From 8.00pm
Tel: 6842 6979

Place: Blk 54 Pipit Road, #01-52, Singapore 370054
Date: 3rd & 4th or 5th Monday (Except Eve & Public Holiday) * Time: From 8.00pm
Tel: 6741 5006

SMS: 8463 2408
Email: tinpeiling@gmail.com

EE MacPherson

¢ Blocks 95 - 98, 98A, 99 - 112 Aljunied Crescent ¢ Blocks 120 - 123 Geylang East Central
* Blocks 113 - 119 Aljunied Avenue 2 * Blocks 124 - 128, 130 - 134 Geylang East Ave 1
¢ Blocks 125 & 126 Aljunied Road e Block 129 Geylang East Ave 2
¢ Blocks 19 - 24, 27, 28, 28A, 29 - 31, 31A, 32 & 33 Balam Road * Blocks 81, 82, 82A & 83 MacPherson Lane
¢ Blocks 17,17A, 17B, 18A, 18B, 18C, 18D, 34 - 52, 52A, 57 - 66, e Blocks 12 - 14 Merpati Road

66A, 67 -72,77 -79, 79A, 80 - 82, 82A, 82B, 83, 83A, 83B, e Blocks 91, 93, 120 - 124 Paya Lebar Way

85 - 89 Circuit Road * Blocks 53 - 56, 90, 92, 92A & 94 Pipit Road
% Help is near you * SAC@Merpati

Blk 12 Merpati Road, #01-127, Singapore 370012

Tel: 6747 9093
Website: https://www.ccsscares.sg/careelderly/

Social Service Agencies
¢ Bethel Community Services
Block 114, Aljunied Ave 2, #03-75, Singapore 380114
Tel: 67447422 * Geylang East Home for the Aged
Website: https://www.bethelcs.org.sg/ 96 Aljunied Crescent, #01-461, Singapore 380096
Tel: 6745 7880
» Canossaville Children and Community Services Website: https:/www.geha.org.sg/
1 Sallim Road (Gate 3), Singapore 387621
Tel: 6748 5777 * Methodist Welfare Services (MWS) Charis ACE -
Geylang East
125 Geylang East Ave 1, #01-05, Singapore 381125
Tel: 6842 0497

Website: https://canossaville.org.sg/

¢ Thye Hua Kwan Moral Charities (THKMC)

¢ THK Family Service Centre @ MacPherson
Blk 91 Paya Lebar Way, #01-3023, Singapore
370091
Tel: 6741 4255

¢ THK Centre For Family Harmony @ Circuit Road
Blk 37 Circuit Road, #02-455, Singapore 370037
Tel: 67477514

¢ THK Children Therapy Centre @ MacPherson
Blk 121 Paya Lebar Way, #01-2859, Singapore 381121
Tel: 81611514
Website: www.thkmc.org.sg

Elderly Service Providers
¢ CareElderly Seniors Activity Centres (SACs)

e SAC (Circuit Road)
Blk 35 Circuit Road, #01-432, Singapore 370035
Tel: 6747 8782
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Website: https:/mws.sg/

NTUC Health Senior Day Care (Geylang East)

25 Geylang East Central Level 3 Singapore 389708
Tel: 6708 8603

Website: https://ntuchealth.sg/senior-day-care/

THK Seniors Activity Centre @ MacPherson Blk 90
Pipit Road, #01-103, Singapore 370090

Tel: 6745 6696

Website: www.thkmc.org.sg

Homes for Children and Young Persons
¢ Darul lhsan Orphanage (Boys)

5 Mattar Road, Singapore 387713
Tel: 6747 7556
Website: https:/www.mtfa.org/

Gladiolus Place

6A Mattar Road, Singapore 387715

Tel: 6348 5674

Website: http:/www.gladiolusplace.org.sg/




MOUNTBATTEN

Mr Lim Biow Chuan
MP for Mountbatten SMC
Chairman of Marine Parade Town Council

Meet-the-People Session

Place: Block 51 Old Airport Road, #02-01, Singapore 390051 ﬂ
Date: Every Tuesday (Except Public Holiday)
Time: From 8.00pm
Tel: 6344 9034
SMS / WhatsApp: 8499 2184
Email: mountbatten@pap.org.sg
EE Mountbatten
* Blocks 28, 30, 32, 34, 36, 42, 52, 54, 56 & 56A * Blocks 39 - 43, 45 - 49 & 49A Jalan Tiga
Cassia Crescent * Blocks 1214 & 14A Kampong Arang
¢ Blocks 58, 60 & 62 Dakota Crescent ¢ Block 1 Kampong Kayu
e Blocks 2 -4, 4A,5 - 11 Jalan Batu * Blocks 13, 21, 51, 95 & 99 Old Airport Road
¢ Blocks 93, 93A & 97 Jalan Dua e Blocks 1, 3,5,7 9,10, 1, 1A & 12 Pine Close
@ Help is near you
Social Service Agencies Homes for Children and Young Persons
¢ Life Community Services Society * Jamiyah Children’s Home
5 Stadium Walk Kallang Leisure Park, #04-04/07, Darul Ma’wa
Singapore 397693 15 Guillemard Crescent
Tel: 6387 3700 Singapore 399910
Website: https://life-community.org/ Tel: 6344 9533

Website: https://jch.jamiyah.org.sg/
Elderly Service Providers

¢ House of Joy (CHCSA)
12 Pine Close, #01-85, Singapore 391012
Tel: 65131584
Website: https:/www.chcsa.org.sg/house-of-joy

¢ NTUC Health Senior Day Care (Dakota Crescent)
62 Dakota Crescent, #01-315, Singapore 390062
Tel: 6346 5530
Website: https:/ntuchealth.sg/senior-day-care/

¢ St Hilda’s Community Services Centre
Block 10 Jalan Batu, #01-06, Singapore 431010
Tel: 6345 0054
Website: https://sthildascsc.org.sg/

¢ THK Seniors Activity Centre @ Cassia
Block 52 Cassia Crescent, #01-155, Singapore 390052
Tel: 6917 2507
Website: https:/www.thkmc.org.sg/services_detail/thk-
seniors-activity-centres/

¢ Tung Ling Community Services
Block 58 Dakota Crescent, #01-281, Singapore 390058
Tel: 6282 8545
Website: http:/www.tlcs.org.sg/index.html
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Organisation

Essential Maintenance
Service Unit (EMSU)
24-hours service hotline

——=m= Housing and

Development Board
(HDB) Branch Offices

General Utilities Supply
Interruptions

Community Mediation
Centre

Municipal Services Office
(MSO)

Singapore Police Force
(SPF)

National Environmental
Agency (NEA)

Department of Public
Cleanliness (DPC)

Land Transport Authority
(LTA)

Parking Enforcement

National Parks Board
(NParks)

Animal & Veterinary
Service (AVS)

Marine Parade
Town Council

USEFUL CONTACTS

Block 50 Marine Terrace #01-265 Singapore 440050
Tel: 62416044 « Toll-free line: 1800-241 6487 + Fax: 6444 0919

Block 266 Serangoon Central Drive #03-251 Singapore 550266
Tel: 6282 0551 « Toll-free line: 1800-287 6530 * Fax: 6382 0853

¢ Maintenance of common estate areas (e.g. corridor
lighting defects, void decks, staircase, etc.)
Lift breakdowns / defects

Lease and tenancy matters (sale / resale / sub-
letting)

Housing finance matters

Provision of car park lots

Season parking

Renovation permits

Keeping of pets

Noise from neighbouring units

Unauthorised parking at loading / unloading bays,
service roads within HDB estate

Upgrading programme (HIP, LUP)

« Electricity Supply Interruption (SPGroup)

* Water Supply Interruption (PUB)

* Gas Supply Interruption / Suspected Gas Leak
(City Gas)

Mediation Service for Neighbour Disputes:
* Noise nuisance

¢ Obstruction of common corridor

¢ Littering

¢ Cleanliness issues

¢ Maintenance of roads and foothpaths
¢« Water supply and drains issues

* Pest related issues

« Horticulture issues

* Animal related issues

* Crime, theft, vandalism
* Suspicious characters loitering around
* Noise disturbance in public areas

« lllegal hawking

« Air, noise, water pollution

¢ Recycling programme

« Littering, high-rise littering

*« Smoking at prohibited areas (e.g. lifts, void decks)
¢« Mosquito breeding

¢ Cleaning of public areas

e Pedestrian crossings, overhead bridges, under-
passes

* Road maintenance

» Traffic lights

* Street lights

» Requests for bus services / bus stops

* Parking offences on public roads, and in HDB and
URA carparks

e Parks & park connector network
e Trees, shrubbery along the main roads

¢ Stray animals
« Animal nuisance / welfare issues

Contact Details
Tel: 1800-325 8888

Branch Office Call Centre
Tel: 1800-225 5432

Bedok Branch Office
Blk 210A Bedok North Street 1 #02-563 S(461201)

Bishan Branch Office
Blk 512 Bishan Street 13 #02-524 S(570512)

Geylang Branch Office
Blk 118 Aljunied Avenue 2 #03-100 S(380118)

Tel: 1800-778 8888 (24 hours) (SP Group)
Tel: 1800-2255 782 (24 hours) (PUB)
Tel: 1800-752 1800 (24 hours) (City Gas)

Tel: 1800-2255-529

45 Maxwell Road #07-11

The URA Centre (East Wing)
S(069110)

DOWNLOAD IT NOW!

Bedok South NPC (24 hours)
20 Chai Chee Drive S(469045)
Tel: 1800-244 8999

Geylang NPC (24 hours)

1 Cassia Link S(397618)
Tel: 1800-848 6999

Marine Parade NPC (24 hours)
300 Marine Parade Road S(449296)
Tel: 1800-442 8999

Serangoon NPC (24 hours)
50 Serangoon Ave 2 #01-02 S(556129)
Tel: 1800-488 0999

Electronic Police Centre (EPC)
http://www.police.gov.sg/e-services

Tel: 6225 5632
Online Feedback Form

https:/www.nea.gov.sg/corporate-functions/feed-
back

Tel: 6225 5632

Tel: 1800-225 5582

Tel: 1800-338 6622

Tel: 1800-471 7300
Online Feedback Form

https:/www.nparks.gov.sg/feedback-and-enquiry
Tel: 1800-476 1600 (24 hours)

Disclaimer: Our Town @ Marine Parade is a newsletter published by Marine Parade Town

Council and is delivered to the letterboxes of all HDB Households in Marine Parade GRC,
MacPherson SMC and Mountbatten SMC. Copies of the newsletter can also be collected

from the Town Council offices. The publisher makes every effort to ensure the accuracy

of information in Our Town @ Marine Parade but cannot be held responsible for any
consequences arising from errors or omissions. Images used in the newsletter may have

been taken before the COVID-19 Safe Distancing Measures were implemented.

Website: http:/mptc.org.sg/ « Email: internet@mptc.org.sg * Facebook / Instagram: @marineparadetc






